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Healthy Families Transition

Pursuant to Assembly Bill (AB) 1494, (Committee on Budget, Chapter 28, statutes of 2012)
(Amended by AB 1468, Chapter 438), most of the Healthy Families (HFP) enrollees will transition
to Medi-Cal as targeted low-income Medicaid children, as allowed under federal law, to begin no

sooner than January 1, 2013. The transition will occur in four phases; a HFP enrollee's dental
services will transition at the same time as their medical coverage. All children, with the exception
of children residing in Sacramento and Los Angeles Counties, will be provided dental services
under Denti-Cal. Children residing in Sacramento County will be provided dental services through
a Dental Managed Care plan. Children residing in Los Angeles County will be provided dental
services through either a Dental Managed Care plan or Denti-Cal.

Sacramento County

¢ All HFP transitioned beneficiaries in Sacramento County will be enrolled into a Dental
Managed Care plan. To ensure you can continue to treat these beneficiaries contact your
current HFP dental plan.

¢ If you would like to contract with any of these plans please contact them, toll free using the
Dental Managed Care Plan Directory.

Los Angeles County

¢ All HFP beneficiaries enrolled in Access Dental, Health Net of CA, SafeGuard Health or
Western Dental will remain with the same dental plan. To ensure you can continue to treat
these beneficiaries contact your current HFP dental plan.

¢ If you would like to contract with any of these plans please contact them, toll free using the
Dental Managed Care Plan Directory.

¢ All HFP beneficiaries enrolled in Delta Dental, Delta Care, or Access Premier will be
transitioned into Denti-Cal. To treat these beneficiaries ensure you are enrolled in Denti-Cal.

Continued on pg 2
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All Other Counties

¢ Al HFP beneficiaries (except as noted above) will be transitioned into Denti-Cal.

¢ To treat these beneficiaries ensure you are enrolled in Denti-Cal.

¢ Ifyouare currently enrolled in Denti-Cal you may provide services to the Healthy Families Program beneficiaries once they transition.

Current Denti-Cal Providers:

*

Ensure you are on the Patient Referral List! Sign up by clicking here, filling out the form, and sending it in.
Once these beneficiaries transition into the Medi-Cal program you will need to bill Denti-Cal for dental services provided.

If you currently serve Healthy Families Program patients please continue to check eligibility through your normal processes. If the patient
is no longer eligible with Healthy Families check their Medi-Cal eligibility.

To check Medi-Cal eligibility, please call 1-800-456-2387.

Not Enrolled in Denti-Cal:

¢

¢

If you would like to continue treating your Healthy Families patients once they transition, you must enroll as stated above, depending on
the county.

Your enrollment application will be expedited.

Click here for the Enrollment Application Guide which includes direct links to the applicable enrollment forms or call the Provider
Customer Service line at 1-800-423-0507 for an enrollment application.

When submitting your application, make sure to write HEALTHY FAMILIES on the top of the disclosure form.

Feel free to call our Provider Customer Service line at 1-800-423-0507 if you have any questions about the enrollment process.

Key Information Regarding Your Patients:

*

Before Healthy Families beneficiaries are transitioned they will receive:

® A General Notice (attached for your reference)

® A 60-day notice (attached for your reference)

® A 30- day notice (forthcoming in future bulletin)
®  Medi-Cal Welcome Packet

® A Beneficiary Identification Card

e A Confirmation Notice indicating if they are enrolled in a Dental Managed Care plan or Denti-Cal

Continued on pg 3
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Additional Resources:

¢ For more information from the Healthy Families Program, please visit www.healthyfamilies.ca.gov.

¢ For Healthy Families Transition updates, please visit your Healthy Families Transition tab at www.Denti-Cal.ca.gov.

Please revisit the Denti-Cal website for monthly provider bulletins with additional information.
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Family Member Number: FMN
DATE

HOH NAME
ADDR LINE 1 .
ADDR LINE 2 A healthier tom orrow starts today!

CITY, STATE ZIP

Dear HOH NAME,

Please read this letter for important information about the Healthy Families Program!

Over the next year, all children in Healthy Families will move to the Medi-Cal program.

Your child will not lose any health, dental or vision coverage. Medi-Cal includes all the benefits
of Healthy Families coverage.

»  The move to Medi-Cal will happen over one year, starting in 2013.
= We will send you a letter with the date your child is being moved to Medi-Cal.
= We will send you three more letters with important information before your child is moved to

Medi-Cal.

Important reminders before your child moves to Medi-Cal:

» Pay your Healthy Families premiums every month.

= Respond to letters about your Annual Eligibility Review.

= Send us your new address if you move and tell us if you change phone numbers.

= Watch your mailbox for three more letters about your child’s move to Medi-Cal.

Please read the Frequently Asked Questions on the next page and visit our website at
www.healthyfamilies.ca.gov.

If you have questions about Healthy Families, call 1-866-848-9166, Monday to Friday, 8 a.m. to
8 p.m. or Saturday, 8 a.m. to 5 p.m. The call is free.

Sincerely,

Healthy Families Program

See Other Side

HF LT 991 EN 10/31/2012





Frequently Asked Questions About the Healthy Families’ Move to Medi-Cal

1. Why is Healthy Families changing?

A new law in California says that children in Healthy Families must be moved to
Medi-Cal. The move will take place over one year, starting in 2013.

2. Is Healthy Families open today?
Yes, Healthy Families is open. Don’t forget to pay your premiums on time every month
and read all your mail from Healthy Families and Medi-Cal.

You can use Health-e-App, the on-line Healthy Families Application, for your annual
eligibility reviews or to add a child to Healthy Families. Visit Health-e-App at
www.healtheapp.net.

3. What is Medi-Cal?

Medi-Cal is California’s Medicaid program. It provides medical, dental and vision
benefits.

4. Will my child be in the same health plan?

Your child will have health coverage. If your child’s Healthy Families health plan also
works with Medi-Cal, your child will stay in the same plan.

If your child’s Healthy Families health plan does not work with Medi-Cal, you will have
to choose a new health plan or a Medi-Cal doctor, depending on the county you live in.
We will send you more letters if you need to select a new plan for your child.

5. Will my child be in the same dental plan?

Your child will have dental coverage, but may not be in the same dental plan. We will
send you more letters about dental coverage.

6. Will my child be in the same vision plan?

Your child will have vision coverage. Medi-Cal provides vision services through
Medi-Cal health plans and Medi-Cal doctors. We will send you more letters about vision
coverage.

7. WillI pay premiums for my child in Medi-Cal?

It depends on your income. Some families may not have to pay premiums to Medi-Cal.
Some higher income families may pay monthly premiums of $13 for each child, up to a
maximum of $39 for all children in a family.

HF LT 991 EN 10/31/2012
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Important Information

About the Healthy Families Program Move to Medi-Cal!

Please read this letter for important information about your child’s health
insurance!

Starting no sooner than January 1, 2013, your child’s health insurance will move from the
Healthy Families Program to the Medi-Cal Program.

You will get more information about this before the date of your child’s move to Medi-Cal. We
will let you know the date that your child will move and about your child’s Medi-Cal
identification card. You will also get details on dental insurance, mental health, vision
insurance, and other behavioral health services.

Your child will continue to have health, dental, mental health, alcohol and drug
treatment, vision, and other behavioral health services during this move.

Your child’s current health plan will not change. They will still provide your child’s medical
insurance and vision services after the move to Medi-Cal.

Your child will get dental coverage from the Medi-Cal Dental Program. You will get more
information about your child’s dental services before the move to Medi-Cal.

WHAT SHOULD | DO NOW?

= Keep paying your Healthy Families Program premiums every month.

= Respond to letters about your Healthy Families Program Annual Eligibility Review, as you
do every year.

=  Send the Healthy Families Program any change in your address or phone numbers.

=  Watch your mailbox for important news about your child’s move to Medi-Cal.

= |f you have questions, call your health plan. The number is on your health plan insurance
card.

60Day_Phase 1_Notice_110112





There is more important information on the next three pages. To learn more about the Medi-
Cal Program and Healthy Families Program, please visit their web sites at www.DHCS.ca.gov

and www.healthyfamilies.ca.gov. If you have questions about your child’s move from the
Healthy Families Program to the Medi-Cal Program, please call:

e Your health plan. The number is on your health insurance card.

e The Healthy Families Program at 1-866-848-9166, Monday to Friday, 8 a.m. to 8 p.m. or
Saturday, 8 a.m. to 5 p.m. The call is free.

60Day_Phase 1_Notice_110112
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Frequently Asked Questions
About the Healthy Families Program Move to Medi-Cal

Is Healthy Families still my health insurance program?
Yes. Until the move to Medi-Cal, your child has health insurance through the Healthy
Families Program as long as you pay your premiums on time every month.

You can use Health-e-App, the online Healthy Families Application, for your annual
eligibility reviews or to add a child to Healthy Families. Visit Health-e-App at
www.healtheapp.net.

. Why is Healthy Families changing?

A new law in California says that children in the Healthy Families Program will move to
Medi-Cal. The move will take place over one year, starting no sooner than January 1,
2013.

. What is Medi-Cal?

Medi-Cal is California’s Medicaid program. It provides medical, dental, mental health,
alcohol and drug use treatment and vision care to millions of Californians. You can learn
more about Medi-Cal at www.dhcs.ca.gov.

. Will my child be in the same health plan?

Yes. Your child will be in the same health plan and will have health insurance. Call your
health plan if you have questions —the number is on your health plan insurance card.
They can help.

. Will my child be in the same dental plan?

Your child will have dental coverage, but may not be in the same dental plan. We will
send you more information about dental coverage closer to the date your child moves
to the Medi-Cal Program.

. Will my child be in the same vision plan?

Your child will have vision coverage, but not in the same vision plan. Medi-Cal provides
vision services through Medi-Cal health plans. Call your health plan for more
information.

. Will I pay monthly premiums for my child in Medi-Cal?

It depends on your income. Some families may not have to pay premiums when they
move to Medi-Cal. If you do have to pay premiums, they will be $13 per month for each
child, but no more than $39 per month for all children in one family.

. Will I pay co-payments for my child in Medi-Cal?

Children in the Medi-Cal Program do not pay co-payments for any service covered by
Medi-Cal.

60Day_Phase 1_Notice_110112
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9.

10.

11.

12.

13.

Will my child be able to see the same doctors in Medi-Cal?

Most children will be able to see their same doctors, but some may have to change. If
you need a new doctor, your health plan will help you find one. Call your health plan if
you have questions —the number is on your insurance card. The plan will help you.

What if my child has mental health treatment needs?

Please talk about your child’s mental health needs with the health plan or your child’s
doctor. If they cannot help your child’s mental health needs, your child’s health plan will
refer you to a mental health specialist or to the Medi-Cal Mental Health Plan in your
county. If your child is currently receiving mental health treatment through the Healthy
Families Program, you should discuss the change in coverage with your doctor. We will
send more information about Medi-Cal mental health coverage in a future notice.

What If | think my child needs mental health services, how will | access them after the
move to Medi-Cal?

If you think your child needs mental health services, tell your child's doctor. Your child’s
doctor may be able to treat your child or refer you to another doctor, or your county's
mental health plan. You may also contact your county's mental health plan directly and
ask for an appointment for a mental health assessment for your child.

How does my child continue to receive mental health services?

If your child gets mental health services from their doctor and moves into a Medi-Cal
managed care plan, mental health services will continue and will be provided by the
Medi-Cal managed care plan, probably by your child’s doctor. If the service is not
covered by the plan, your child will get mental health services from a Medi-Cal doctor or
mental health specialist who is not part of the health plan network. If your child gets
mental health services from the county mental health department, they will determine
if your child needs mental health services. The county will continue to provide your
child with mental health services or refer your child to their Medi-Cal managed care plan
for mental health services.

How does my child continue to receive drug and alcohol services?

Medi-Cal provides outpatient alcohol and drug treatment services. If your child moves
to a Medi-Cal managed care plan, their doctor can assess their needs and the Medi-Cal
managed care plan will refer your child to services. If your child does not move to a
Medi-Cal managed care plan, you can seek alcohol and drug treatment services through
local county alcohol and drug programs. The phone numbers of the county alcohol and
drug offices are on the internet at http://www.adp.ca.gov/help/county admin.shtml or
http://www.adp.ca.gov. The Medi-Cal alcohol and drug treatment services include:
outpatient group and individual counseling, intensive services, narcotic treatment
services for persons age 18 and older, and detoxification services in a hospital
(inpatient) setting.

60Day_Phase 1_Notice_110112
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